










Adopted by Council 3 April 2022 Resolution 2022/63



COONAMBLE COONAMBLE SHIRE COUNCIL 
SHIRE C�UNCIL 

CONCEALED WATER LEAK APPLICATION FORM 

Definition of a Concealed Leak & Criteria 

A "concealed water leak" is defined as water escaping from a private service that is hidden from view 

(usually below ground or under concrete). The interpretation of the customer being unaware of a leaking 

service and the leak being concealed from view is taken that there is no visible evidence of soaking or 

dampness. 

To be eligible for a concealed leak allowance, the following criteria must be met: 

• The leak meets the definition of a concealed leak.

• The leak must be identified and repaired within a timely manner (30 days) of the bill issue date.

• The customer must have engaged the services of a licenced plumber to repair the concealed

leak.

• No previous allowance has been granted to the current owner/s of the property within the last

five (5) years for water usage charges.

• The property must not be connected via a non-standard water service.

APPLICANT DETAILS (must be property owner) 

Salutation: (please □ Mr D Mrs D Miss OMs D Other 
tick) 
First Name: Surname: I 
Street Address: 
Suburb: Postcode: I 
Postal Address: 
(if different to street 
address) 
Suburb: Postcode: I 
Phone No: Mobile: I 
Email: 

PROPERTY DETAILS 

Assessment 
Number: 
Street Address: 
Suburb: Postcode: 
Lot No: DP No 

SECTION 1: LEAKAGE DETAILS 
1 Where did the leakage occur? 

Underground: □ Other (specify): I l 
2 What caused the leakage? (for example corrosion, tree roots, ground 

movement etc) 
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3 Date concealed leak was detected . . .  ./ ... .I .... 

4. Approximate age of piping ............... ........................................ 
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